GE SOLUTIONS

QUOTING A JOB ORDERING A JOB TRACKING AN ORDER RESOLVING AN ISSUE A PRODUCT
PRODUCT ENTER ORDER
COMPLTER RELATED TECHNICAL PRICE AND WARRANTY ISSUES OR
QUESTIONS UESTIONS AVAILABILITY
SPEEDI OR ELITENET Q ¢ DEFECTIVES
| y WAIT 2-3 DAYS
| \ PN AFTER ENTRY
CALL FASTTECH 7 G
7 MULTILN
800.327.8155 < propucts? > CorC SARRIE PUDER
o . “ P 406.259.4597 VES
% CONTROL TECH N NO
~ TYPE OF ISSUE 406.259.4597 EMERGENCY?
NAVIGATIN N SYSTEM . $ IS ORDER ON
SYSTEM, L CRASHING, ETC. OR
“HOW DO . SYSTEM?
QUESTION o ONE-STOP OPTION
e 2 CHECK ELITENET OR DTO
DON'T KNOW HOW?
800.431.7867 CALL YOUR OUTSIDE SALESMAN START AN ELITENET
CASE
\ 4 CONTACT GE RESOLVE ,
DON'T KNOW HOW?
REQUEST 888.437.3765
CAUEE%%EES: S CALL GE COMPUTER Y CALL RUBY OR PROACTIVE CONS'I'AALCETSI(\)/ltiLSIDE
OR DAVE @ SUPPORT CAN'T FIND ON SYSTEM? KRISTITA? NOTIFICATION
CONTROL TECH 888.457.2500 CONTROL TECH (CHECK BOX ON
406.259.4597 Y 406.259.4597 ELITENET)
P N 4 TIMELY °
<:Iﬁ:~\ OBSOLETE OR >—> CALL CARRIE PUDER CONTACT RUBY OR RESPONSE?
\\ NON-GE? // AT CONTROL TECH KRISTINA @
; 406.259.4597 OR
GE ONE-STOP
‘ ;gTth;TRCUOB; T%%L 800.431.7867 CONTACT RUBY OR
KRISTINA AT CONTROL
CONTROL TECHNOLOGY TEAM TECH 406.259.4597 TECH 406.259.4597
406.259.4597
FAX 406.259.4599

EMAIL: FIRST NAME.LAST NAME@GE.COM

OWNER

BILL VANDERLOOS

GE ORDER ENTRY
RUBY CHUNKAPURA

GE QUOTATIONS TEAM
DAVE PEDERSON
KARIANDREN

PROJECT MANAGEMENT
JIM ELDUEN
KRISTINA CUMBER

SALES & OPERATIONS
MANAGER
RICH HAAG

SHIPPING INFO
STOCK ORDER CYCLE FROM:
MASCOT, TN - 5-7 DAYS
LOS ANGELES, CA - 2-3 DAYS

11:30 AM MST CUTOFF FOR CYCLE SHIP & NEXT DAY ORDERS

NON-GE & MULTILIN ORDERS/QUOTATIONS
CLAIMS COORDINATOR
CARRIE PUDER

CYCLE SHIP DAYS: TUESDAY/FRIDAY

SHIPPING TERMS:

GROUND >$1000: FREIGHT ALLOWED
INSIDE SALES TEAM MANAGERS GROUND <$1000: $40 SMALL ORDER HANDLING CHARGE
JIM ELDUEN

TYLER GANNETT AIR 2ND DAY: FREIGHT + $40

AIR NEXT DAY: FREIGHT ONLY (SMALL ORDER CHARGE WAIVED)

FANUC & MOTORS/DRIVES
CARRIE PUDER - FANUC & DRIVES
TYLER GANNETT - FANUC

GE MULTILIN
WWW.GEMULTILIN.COM
CARRIE PUDER

GE COMPUTER SUPPORT
SPEEDIWIN & ELITENET
GE HELPDESK
1.866.457.2500

ON-SITE FIELD SERVICE

24-7

1.888.434.7378
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